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PHARMACEUTICAL SOLUTION Results Count

LabWare for the LabWare's Pharmaceutical Solution can
Pharma/Biopharma Industry help ensure compliance, accurate

results, and efficient throughput.
LabWare's solution for the Pharmaceutical and :
Biopharmaceutical industries has been developed The #1 LIMS in the world, powered by 30
through long term partnerships with over 2500 active years of automating laboratory
customers to deliver the #1 LIMS/ELN Platform in the
world, and the most functionally rich, flexible, and
robust laboratory automation platform available. best practice solutions inspired by

workflows, LabWare has pre-configured

LabWare's Pharmaceutical Solution delivers extensive fhousands of fop laboratories.

capability out of the box, enabling companies to » Aligns with the latest regulatory data
rapidly get up and running with functionality that is integrity guidelines

based on industry best practices, proven with great * Industry best practice GMP workflows
success, across both large and small laboratory available out of the box

implementations. « Facilitates rapid digitalization of your

lab processes ensuring early ROI
* |s accessible anywhere, on any
device

In addition, the flexibility of LabWare's solution enables
company and laboratory specific workflows and
processes to be supported through system configuration
facilitated by our trained and industry experienced
consultants or through developing your own expertise. This ensures operational efficiency, quality
process controls, regulatory compliance and reliable data are all enhanced for your organization.

Customers leverage the following to realize superior value from their investment in a LabWare system:

e Comprehensive out of the box capabilities
and master data loading tools reduce
software implementation timelines.

e Extensive integration capabilities to LABWARE®
Instruments, loT interfacing, other enterprise
software and internal systems helps
maximize productivity.

e LabWare's unique in-place upgrade
capability provides a flexible laboratory
software solution that evolves with your
business and stays current with advances in
information technology.

» Configurable workflows increase efficiency, el s
reduce operational costs, and improves the
turnaround times for delivery of complete
and accurate results.

e Built-in analytics, configurable metrics and comprehensive dashboards ensure efficiencies are
delivered and maintained.

All of this helps customers achieve their vision of the digital lab of the future, through process and
laboratory automation designed to create efficiencies and maximize data utilization.
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PHARMACEUTICAL SOLUTION

Streamlining Lab Operations

Sample Management
Sample management provides powerful schedulers designed to automate sample
A - logging as well as manual options for every eventuality. Single and multiple
* Al samples can be logged in a variety of styles, allowing a lab to optimize their
process. Once logged, LabWare's chain of custody automatically and
continuously updates the status and location of the samples throughout the
lifecycle.

Lot Management and Release
Track the status of all manufactured batches and raw materials as well as where .
testing is occurring, from submission through to reporting. Lot management includes /J‘
built-in functionality for laboratory KPI monitoring, data review, lot release, skip lot
testing as well as automatic report generation and approval for each lot. The
LabWare Pharmaceutical Solution organizes the tracking, testing, and reporting of
manufactured batches and raw materials to maximize laboratory efficiency.

Stability S’rudy Management

Highly flexible Stability Study Management capabilities coordinate and manage
all related work in an entire study with one or many protocols. Through intuitive
dashboards comprehensive functionality is provided, including inventory and
storage chamber management, stability pulls, labelling, work assignment, sample
chain of custody, results entry, time point reviews, and stability study reporting.

Environmental Monitoring
Environmental Monitoring provides flexible and reliable controls for managing

sample collection, incubation tracking, and testing. EM data visualization is y
straight-forward with robust reports, flexible dashboards, and extensive searching
capabilities. EM Schedules can be programmed into the system to automatically 7
log samples and prompt regular point monitoring, ensuring all the required -

samples are taken and tested appropriately. Samples can also be taken PR

manually to facilitate unscheduled sampling or personnel monitoring.

Workflows and Dashboards

Configurable dashboards are used to display important process measures in a

variety of graphical and tabular formats. These dashboards can be personalized

to fit the needs of any user role including laboratory managers, analysts, quality

control personnel, etc. Separate dashboards are available for daily laboratory

operations and Key Performance Indicator monitoring, where a Lab Team,

S~ L Manager or Departmental leader can create and monitor KPI's specific to their
organizational goals.

Analytics and Data Reporting

LabWare has a long track record of helping customers get the most from their F
data. Dynamic reporting capabilities enabling the compilation of targeted data Q
sets, the generation of formal reports, graphing, trending, and statistical b ¢
evaluation of data at the point of generation ensures our customers achieve 7
more with their data. ™

2 o~ 4 )
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PHARMACEUTICAL SOLUTION

Your System Your Choice
A LabWare system can be delivered in the way that best suits your organization:

Your Cloud of Choice

Whatever cloud provider your company has setftled on,
LabWare can work with you and your provider to host
LabWare in your cloud, lowering integration
complexities and ensuring you get the most value from
your cloud, be it Azure, AWS or any other provider.

®  Managed for You
LABWARE If you don’t have your own cloud, we can help design

and build a comprehensive cloud-based solution for
your business and then manage and maintain the
entire application stack for you.

LabWare Pre-configured and managed Saas$ Solutions
LabWare offers a SaaS delivered subscription solution hosted
by LabWare with built-in upgrades and system
management. It brings the power of the LabWare

Pharmaceutical Solution configured for QA/QC laboratories LABWARE®

at an affordable price.

On-Site
(H More and more customers prefer a cloud environment that is hosted for them, but
E if you require your LabWare implementation hosted within your infrastructure we

have extensive experience ensuring on-site implementations are optimized.

LabWare Professional Services

Configuration and validation performed by LabWare Professional Services is world class. No
other service provider has the depth of knowledge or training in our latest offerings. LabWare
professional services will ensure your implementation meets your needs and fits your processes
and can support your ongoing need for change through smart system enhancements and
upgrades.

Daily System Support

LabWare Customer Success Management is a monthly subscription service that will remove the
burden of day-to-day system management for you. This LabWare service can manage activities
such as user access, creating or modifying products and specifications or adding new analyses.
You decide how much help you need, and we'll customize a service for you, be it a few hours a
month or full time staffing, this cost efficient resourcing enables you to focus on your business
rather than managing your systems.

LabWare® 4



PHARMACEUTICAL SOLUTION

Broad and Deep Product Features

The graphic below highlights some of the key modules included with the LabWare Pharmaceutical
Solution and highlights others that can be added based on specific needs, ensuring every customer

gets the exact system that they need.

Specifications B Workflow
Management Dissolution Management

w Labsstation™ Labelling

Lot -
Management r;';—'ffv" Instrument &
< E 'lr"r ¥ integration  Barcodes
- -
-
standards
Environmental  Stability CDS§ Instrument 2 KPI

Dashboards

Batch Searches %ﬁiﬂi
Manager Queries %ﬁ

Analytics

Mgonitoring | Management Interfacing Manager Reagents

Alerts . Inventory
& Graphing & M
. anager
Flags Reporting

® .
LABWARE use ﬁ"’y}

ﬁﬂ Master
~ Data
Conductance | (i

ﬁ': Loading -
6?# Tools Pharma/Biopharma il

Investigation Controlled SOI Uilo n LSfﬂrc;.gE BI;BL: :'I::E
Manager Documents Mncu ion
anagement Manager

USP-EP Multi-Stage
Method Support

RESTiul
Data Web
Integrity Services
API

Tat=|
%
-

.. LabWare Sparta . '

Decument  Method Training ELNT™ . ka. SG";"#;‘ZI‘ELOT Microplate Integrafions
Management  Validation Management rackWise = Genealody | wonggement te Enterprise
MethEx Interface = Visvalization Software

LabWare®




PHARMACEUTICAL SOLUTION Results Count

Results Count

Our tagline is Results Count. By paying close attention to customer success and satisfaction, LabWare
has become the global leader in laboratory automation software.

~
IMS AND ELN CUSTOME
LabWare® Results Count! Just ask 1500 people.
Rate your satisfaction with LabWare® in the following areas:
Extremely Satisfied Highly Satisfied Satisfied Dissatisfied
Product *
Functionality . . .
LabWare
Professional . . . .
Services - =~ - y
Customer . . . ®
Technical Support
Customer Training . . . e
e: TechValidate survey of 1509 users of LabWare LIMS and ELN
LABWARE " Techvalidate
Apr. 18,2021 TVID: BF8-0FF-BD1
\ >
(o]
<
' Jlﬂ - % a
& A « " .
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